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As a Sonoma County Medi-Cal beneficiary, if you think you or a family member needs substance use services, call the Access
Line at (707) 565-6900 or (800) 870-8786 (toll-free), or if you are hearing/speech impaired, call the California Relay Services
(CRS) at 711 (TTY/TDD). The Access Team will perform a screening and referral to an appropriate Plan provider, who will
perform an assessment to determine medical necessity.

To find out if a Provider is accepting new beneficiaries, please contact the Access Line at (707) 565-6900 or if you are
hearing/speech impaired, please call the CRS at 711 (TTY/TDD). Note that all of the below Providers can accommodate
persons with physical disabilities and serve Sonoma County Medi-Cal beneficiaries.

Services may be delivered by an individual provider, or a team of providers, who is working under the direction of a licensed
practitioner operating within their scope of practice.

If you require this document in an alternate format (example: Braille, Large Print,
Audiotape, CD-ROM), you may request an alternate format, at no cost to the
beneficiary, by calling the Access Line at (707) 565-6900 or (800) 870-8726 (toll-
free), or if you are hearing/speech impaired, please call the CRS at 711 (TTY/TDD).



Provider Site Service Populations
Type Served

Buckelew Athena House Perinatal Women and
540 Middle Rincon Road Residential Children
Santa Rosa, CA 95409
(707) 335-0702
https://buckelew.org/services/so
noma-county/athena-house/

Provider is currently accepting new beneficiaries.
Provider Licensure

Barth, Lauren
Brooks, Karlan
Campbell, Christine
Chapman, Jaime
Clay, Ruby
Cuevas, Gabrielle
Ercolini, Hannah
Jensen, Loretta
Shubin, Imani
Thein, Tonya

Substance Use Disorder Counselors - Regist
Substance Use Disorder Counselors - Certifi

Substance Use Disorder Counselors - Regist
Substance Use Disorder Counselors - Regist
Substance Use Disorder Counselors - Regist
Substance Use Disorder Counselors - Regist
Substance Use Disorder Counselors - Regist
Substance Use Disorder Counselors - Regist
Substance Use Disorder Counselors - Regist
Substance Use Disorder Counselors - Regist

Cultural Capacity/ Non-English Hours of Disability
Specialty Language(s) Operation Access
Spanish 24[7 Yes
License National ProviderCompleted
Number Identification|Cultural
NumberCompetency
R1520180823 1235815093 No
B00002761222 1326519406 No
1517460823 1821775578 No
R1506990523 1104696038 No
R1522260823 1265110837 No
R1481970922 1770330110 No
R1522510823 1871272054 No
r1513040723 1376227934 Yes
R1513090723 1922782580 No
1512320623 1891476289 No


https://buckelew.org/services/so%20noma-county/athena-house/
https://buckelew.org/services/so%20noma-county/athena-house/

Provider Site Service Populations Cultural Capacity/ Non-English Hours of Disability
Type Served Specialty Language(s) Operation Access

DAAC Adolescent Outpatient ~ Outpatient Adolescents Multicultural Staff Mon - Thur 9am - Yes

2403 Professional Dr. 9pm; Fri 9am - 5pm

Santa Rosa, CA 95403

(707) 544-9011

https://www.cpdaac.org/

Provider is currently accepting new beneficiaries

Provider Licensure License National ProviderCompleted

Number Identification|Cultural

NumberCompetency

Hernandez, Miguel Substance Use Disorder Counselors - Certifi 7436 1629519384 No


https://www.cpdaac.org/

Provider Site Service Populations Cultural Capacity/ Non-English Hours of Disability
Type Served Specialty Language(s) Operation Access
DAAC Adult Outpatient & Outpatient, Adults and Older  Multicultural Staff, Spanish Mon - Thur 9am - Yes
Intensive Outpatient Intensive Adults Families and 9pm; Fri 9am - 5pm
2403 Professional Drive Outpatient Couples.
Santa Rosa, CA 95403 Counseling
(707) 544-3295
https://www.cpdaac.org/
Provider is currently accepting new beneficiaries.
Provider Licensure License National ProviderCompleted
Number Identification|Cultural
NumberCompetency
Aday, Cheryl Substance Use Disorder Counselors - Certifi C6811214 1093061822 No
Bush, Bryan Substance Use Disorder Counselors - Regist 6738 1801584636 No
Clay, Gayle Substance Use Disorder Counselors - Regist 6376 1023527629 No
Denis, Kai Substance Use Disorder Counselors - Certifi | Ci35940622 1003520826 No
Garcia, Frederica Substance Use Disorder Counselors - Regist 11591 1639778558 No
Hayes, Jean Licensed Marriage & Family Therapist 5862 1144434200 No
James, Olivia Substance Use Disorder Counselors - Regist 18304 1699514091 No
May, Sue Substance Use Disorder Counselors - Certifi = C055350518 1770762072 No
Orr, Riva Associate Professional Clinical Counselor 10936 1093185993 No
Palacios, Leyla Substance Use Disorder Counselors - Regist SUDRC 16826 1427803428 No
Perez, Carmen Licensed Clinical Social Worker 116902 1932587292 No
Puckett, Jeffrey Associate Clinical Social Worker 122229 1366950172 No
Tafolla, Brenda Substance Use Disorder Counselors - Regist 10707 1487275327 No



https://www.cpdaac.org/

Provider Site Service Populations Cultural Capacity/ Non-English Hours of Disability
Type Served Specialty Language(s) Operation Access

DAAC Perinatal Intensive Outpatient Pregnant Women, Multicultural Staff Mon-Fri9a.m.-5 Yes

Outpatient Mothers with p.m

2403 Professional Drive children age 18

Santa Rosa, CA 95403 months or younger

(707) 544-3295

https://www.cpdaac.org/

Provider is currently accepting new beneficiaries.
Provider Licensure License National ProviderCompleted
Number Identification|Cultural

NumberCompetency

Holman, Katherine Nurse Practitioner 95001319 1770679839 No

Ramos, Melvy Substance Use Disorder Counselors - Certifi 11556 1568900983 No


https://www.cpdaac.org/

Provider Site Service Populations Cultural Capacity/ Non-English Hours of Disability
Type Served Specialty Language(s) Operation Access
DAAC Redwood Empire Opioid Treatment Adults and Spanish Mon-Fri6am.—2 Yes
Addictions Program (OTP) Program, Adolescents p.m.; Sat-Sun 7a.m. -
2403 Professional Dr. Medication 12:30 p.m.
Santa Rosa, CA 95403 Assisted
(707) 526-2999 Treatment
https://www.cpdaac.org/
Provider is currently accepting new beneficiaries.
Provider Licensure License National ProviderCompleted
Number Identification|Cultural
NumberCompetency
Anconetani, Gabriella Substance Use Disorder Counselors - Certifi 6646 1184834327 Yes
Buelle, David Substance Use Disorder Counselors - Certifi | Aii050891023 1760160717 No
Campos, Maya Licensed Vocational Nurse 696407 1285378984 No
Cervantes, Maria Licensed Vocational Nurse LVN 720697 1295492858 No
Daw, Karen Substance Use Disorder Counselors - Regist 14660 1871291344 No
Dunbar, Lisa Substance Use Disorder Counselors - Regist 14115 1679188478 No
Ferrel, Barbara Registered Nurse 20513 1467741397 No
Glashan, Sara Registered Nurse 50884 1922855907 No
Haglund-hill, Jennifer Substance Use Disorder Counselors - Certifi 8997 1063974657 No
Hernandez, Miguel Substance Use Disorder Counselors - Certifi 7436 1629519384 No
Kenyon, Kari Substance Use Disorder Counselors - Certifi 10894 1225577968 No
Mcguire, Pamela Substance Use Disorder Counselors - Certifi 7494 1245441781 No
Miller, Erin Substance Use Disorder Counselors - Regist R1447321021 1417738659 No
Nash, Jeremy Substance Use Disorder Counselors - Regist 15720 1609641810 No


https://www.cpdaac.org/

Provider Site Service Populations Cultural Capacity/ Non-English Hours of Disability
Type Served Specialty Language(s) Operation Access

DHS-Behavioral Health SUD Outpatient probation clients, clients on Spanish Monday - Friday Yes

Outpatient Services DRC Substance use probation, 9am - 7:30pm

2400 A County Center Dr. disorder substance use

Santa Rosa, CA 95403-3004 disorder

(707) 565-8041

https://sonomacounty.ca.gov/justice

-services/probation/adult-

division/day-reporting-center

Provider is currently accepting new beneficiaries

Provider Licensure License National ProviderCompleted

Number Identification/Cultural

NumberCompetency

Davis, Enda Substance Use Disorder Certified Counselor | Aii16331121 1346635950 No

Millis, Tina Substance Use Disorder Certified Counselor 6445 1700019403 No

Tapia Gutierrez, Rosa Substance Use Disorder Certified Counselor 6711 1215277132 No


https://sonomacounty.ca.gov/justice-services/probation/adult-division/day-reporting-center
https://sonomacounty.ca.gov/justice-services/probation/adult-division/day-reporting-center
https://sonomacounty.ca.gov/justice-services/probation/adult-division/day-reporting-center

Provider Site Service Populations Cultural Capacity/ Non-English Hours of Disability
Type Served Specialty Language(s) Operation Access

DHS-Behavioral Health SUD,  Outpatient Adults with co- clients on Monday- Friday, 8am Yes

Outpatient Services - the Lakes occurring probation, court - 7pm

2227 Capricorn Way substance use and ordered, homeless,

Santa Rosa, CA 95407 mental health LGBTQ, trauma,

recovery needs substance use
(707) 565-6299 recovery
Provider is currently accepting new beneficiaries.
Provider Licensure License National ProviderCompleted
Number Identification|Cultural

NumberCompetency

Fauss, Ashlyn Substance Use Disorder Counselors - Regist R1460990322 1871214650 No

Liebert, Jeffrey Licensed Marriage & Family Therapist 93108 1902288186 No

Ricci, James Licensed Advanced Alcohol and Drug Couns LCi04300815 1417238429 No



Provider Site Service Populations Cultural Capacity/ Non-English Hours of Disability
Type Served Specialty Language(s) Operation Access
Hilltop Recovery Services Residential Adults 24[7
14715 HIGHWAY 20
Clearlake Oaks, CA 95423
(707) 998-1800
http://hilltoprecovery.net/
Provider is currently accepting new beneficiaries.
Provider Licensure License National ProviderCompleted
Number Identification|Cultural
NumberCompetency
Carter-runyon, Lori Substance Use Disorder Counselors - Certifi 6382 1194969113 No
Cline, Christopher Substance Use Disorder Counselors - Regist 15805 1679351399 No
Davis, Rikki Substance Use Disorder Counselors - Regist 13281 1336863158 No
Drummond, Pearlina Substance Use Disorder Counselors - Certifi 6785 1922496199 No
Flores, Annelle Certified Alcohol and Drug Counselor | Ci38050323 1023674363 No
Gerber, Heather Substance Use Disorder Counselors - Regist 15483 1093409328 No
Hawley, William Substance Use Disorder Counselors - Regist 11828 1235707795 No
Herbert, Heather Substance Use Disorder Counselors - Regist 14092 1386360782 No
High, Kimberly Substance Use Disorder Counselors - Certifi 6637 1093103236 No
Kavanaugh, Pete Substance Use Disorder Counselors - Regist 15061 1649974759 No
Logan, Paige Substance Use Disorder Counselors - Regist 15712 1760160170 Yes
Narvaes, Rosemary Substance Use Disorder Counselors - Regist 11937 1679145155 No
Roberts, Daylen Licensed Clinical Social Worker 107044 1699102004 No
Runyon, Ryan Substance Use Disorder Counselors - Certifi 6381 1386072320 No
Sullivan, Sean Substance Use Disorder Counselors - Regist 14729 1356049191 No


http://hilltoprecovery.net/

Provider Site Service Populations Cultural Capacity/ Non-English Hours of Disability
Type Served Specialty Language(s) Operation Access
Santa Rosa Treatment Program Opoid (Narcotic) Adults Spanish Moday-Friday 6am- Yes
625 Steele Lane Treatment 2pm
Santa Rosa, CA 95403 Program Dosing Hours 6am-
(707) 576-0818 11am
Sat-Sun-Holidays:
https://www.srtp.net/ 7am-10am
Provider is currently accepting new beneficiaries.
Provider Licensure License National ProviderCompleted
Number Identification|Cultural
NumberCompetency
Aaron Menary, Amanda Psychiatric Technician 36689 1851644371 Yes
Brophy, Pam Substance Use Disorder Counselors - Certifi | Aii16041218 1700421005 No
Collins, Jesse Substance Use Disorder Counselors - Certifi 7116 1417352659 No
Denton-cardarelli, Margot Substance Use Disorder Counselors - Certifi 10649 1801413901 No
Elrod, Kirk Substance Use Disorder Counselors - Certifi 176973 llI 1235588849 No
Hines, Jessica Substance Use Disorder Counselors - Regist | 15518-RAC 1841930344 No
Jensen, Michelle Substance Use Disorder Counselors - Certifi 7637 1538289814 No
Lucas, Christina Registered Nurse 2673 1194948984 No
Mckibbin, Tama Substance Use Disorder Counselors - Certifi 7518 1578735650 No
Mcmains, Jami Licensed Vocational Nurse 203316 1679804686 No
Petersen, Robin Substance Use Disorder Counselors - Regist 6860 1780030858 No
Rea, Josie Substance Use Disorder Counselors - Regist 7842 1255850996 No
Rodriguez-maldonado, Marilyn Licensed Vocational Nurse 279769 1568870533 No
Skogberg, Tina Substance Use Disorder Counselors - Certifi 7732 1922218056 No
Sutton, Foxine Substance Use Disorder Counselors - Regist | 16825-RAC 1699557405 No



https://www.srtp.net/

Provider Site Service Populations Cultural Capacity/ Non-English Hours of Disability
Type Served Specialty Language(s) Operation Access

Women's Recovery Services Perinatal Pregnant Women, Multicultural Staff Spanish 24[7 Yes

98 Hendley St. Residential Mothers with

Santa Rosa, CA 95404 children age 18

(707) 527-0412 months or younger

https://www.womensrecoveryservic

es.org

Provider is currently accepting new beneficiaries.
Provider Licensure License National ProviderCompleted
Number Identification|Cultural

NumberCompetency

Adorador, Alexis Licensed Marriage & Family Therapist 25287 1982754792 No

Cardenas, Maria Substance Use Disorder Counselors - Certifi 8749 1407326408 No

Madrigal, Diane Substance Use Disorder Counselors - Certifi 5900 1356830095 No

Maese, Hannah Substance Use Disorder Counselors - Regist R1517040823 1922780469 No

Wallace, Jennifer Substance Use Disorder Counselors - Regist R1441130821 1508532953 No


https://www.womensrecoveryservices.org/
https://www.womensrecoveryservices.org/

NONDISCRIMINATION NOTICE

Discrimination is against the law. The MHP follows
Federal civil rights laws. The MHP does not discriminate,
exclude people, or treat them differently because of race,
color, national origin, age, disability, or sex.

The MHP provides:

e Free aids and services to people with disabilities to
help them communicate better, such as:

e Qualified sign language interpreters

e Written information in other formats (large print,
audio, accessible electronic formats, other
formats)

e Free language services to people whose primary
language is not English, such as:

e Qualified interpreters
¢ Information written in other languages

If you need these services, contact The SCBH Access
Team (24/7) by calling 1-800-870-8786 (toll-free) or 707-
565-6900. Or, if you cannot hear or speak well, please call
1-800-735-2929 or 711.

MHS 158 (04-19) SP Beneficiary Nondiscrimination Notice



HOW TO FILE A GRIEVANCE

If you believe that the MHP has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can
file a grievance with the MHP. You can file a grievance by phone, in writing, in person,
or electronically:

e By phone: Contact Sonoma County Behavioral Health Grievance Coordinator by
calling 707-565-7895 (Mon-Fri 8am-5pm) or calling 1-800-870-8786 (toll-free)
24/7. Or, if you have trouble hearing or speaking, please call 1-800-735-2929 or
711.

e In writing: Fill out a grievance form, or write a letter and send it to:

Sonoma County Behavioral Health
C/O Grievance Coordinator

2227 Capricorn Way, Suite 207
Santa Rosa, CA 95407-5419

e In person: Visit your provider’s office or the MHP and say you want to file a
grievance.

OFFICE OF CIVIL RIGHTS

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights by phone, in writing, or electronically:

e By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call
TTY/TDD 1-800-537-7697.

e In writing: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.|sf.

MHS 158 (04-19) SP Beneficiary Nondiscrimination Notice


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

LANGUAGE ASSISTANCE

English
ATTENTION: If you speak another language, language assistance services, free of charge, are available to you. Call 24/7 toll-free 1-800-870-8786 toll free number or 707-565-
6900 (TTY: 1-800-735-2929 or 711).

ATTENTION: Auxiliary aids and services, including but not limited to large print documents and alternative formats,
are available to you free of charge upon request. Call 707-565-6900 or 1-800-870-8786 (TTY: 1-800-735-2929 or
711).

Espaiiol (Spanish)
ATENCION: Si habla espariol, tiene a su disposicion servicios gratuitos de asistencia linguistica. Llame al 1-800-870-8786 or 707-565-6900 (TTY: 1-800-735-2929 or 711).

Tiéng Viét (Vietnamese) ) i ,
CHU Y: Neéu ban néi Tiéng Viét, cé cac dich vu ho trg ngdn nglr mién phi danh cho ban. Goi s6 71-800-870-8786 or 707-565-6900 (TTY: 1-800-735-2929 or 711).

Tagalog (Tagalog — Filipino)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 7-800-870-8786 or 707-565-6900
(TTY: 1-800-735-2929 or 711).

FO|: IO E AIBSHA| = 8%, A0 X[/ MH|AE R EE 0| 4= QUELICE 1-800-870-8786 or 707-565-6900 (TTY: 1-800-735-2929 or 711) HO 2 M3l FMAIL.

¥ (Chinese)
TR WRTE AR e D B EEE SRR - 558 1-800-870-8786 or 707-565-6900 (TTY: 1-800-735-2929 or 711) -

2w Gpblu (Armenian)
NnhocurrNrE@3NhL Geb fununt dbGp hw GpGu , wwywotq wudbwp ywpnn GU wpwdwnpyb| |Ggdwyuwl wpwygnt ey wlu dwnwy nLej nLulbp:
2ulgwhuwptip 71-800-870-8786 or 707-565-6900 (TTY: 1-800-735-2929 or 711).

Pycckuu (Russian)
BHUMAHWE: Ecnwn Bbl roBOpuTE Ha PYCCKOM A3blKe, TO BaMm AOCTYMNHbI 6ecnnaTtHbele ycnyrn nepesoga. 3soHute 1-800-870-8786 or 707-565-6900 (TTY: 1-800-735-2929 or
711).

MHS 162 (02-19) Language Assistance Taglines



=1 (Farsi)
) Ledi (sl OGS g i (o S w8 Gl 40 S dags
2 i 1-800-870-8786 or 707-565-6900 (TTY: 1-800-735-2929 or 711) L .28l e aal 44

HAZE (Japanese)
EERIE: BABEEINIES. EHOSEXIEE CHAWETET, 1-800-870-8786 or 707-565-6900 (TTY: 1-800-735-2929 or 711) £T. HBEIEIZT BB &Y,

Hmoob (Hmong)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 1-800-870-8786 or 707-565-6900 (TTY: 1-800-735-2929 or 711).

YATH (Punjabi)
s fe€ A 3T Uardt 9= 3 31 9 9 A3t AeT 3973 Bet He3 QusaT J1 1-800-870-8786 or 707-565-6900 (TTY: 1-800-735-2929 or 711) 3 & 4|

iy 2 (Arabic)

1-800-735-2929 or 711 1284 5 axall Ciila o8 5) 1-800-870-8786 or 707-565-6900 & 2 Sl lnalls &l il 555 iy sl 3ac Lusall o (3 Aalll_SH Caants cuiS 13 1 pale

&<t (Hindi)
e[ ¢ afe 3y &l Siad € ) simuds fore gua & yTeT Wi ard Iuds § | [1-800-870-8786 or 707-565-6900 (TTY: 1-800-735-2929 or 711) TR Hid B |

A Ing (Thai)
Bou: fRwen e saaunsaltusmMsthowmdovans lsns Tns 1-800-870-8786 or 707-565-6900 (TTY: 1-800-735-2929 or 711).

i2i(Cambodian)

[UtHs: 11 100 OSMPARSUNW MaNS | IvhNSWUSSHAMN INWBSSH0 0S
AHGENSHIN 0 011 H10 SAY § § 131 1-800-870-8786 or 707-565-6900

(TTY: 1-800-735-2929 or 711)4

WI99990 (Lao)
00x90: 1299 WIVCEE” MWIFI 990, NIWVY 3 NIVFOBCH:BAIVWIF, L0BD & ¢ 38 9,
3 B Woulyi v v, s 1-800-870-8786 or 707-565-6900 (TTY: 1-800-735-2929 or 711).

MHS 162 (02-19) Language Assistance Taglines



