FY21 System
Performance Measure




Average Length of Time Homeless In
Shelters

A look at the average length of time homeless (in days) in Emergency Shelter and Transitional Housing
programs for clients accessing those services.
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Average Length of Time Homeless

This measure looks at the average length of time homeless much like the prior chart. The main difference is
that this one includes time homeless prior to entering our system of care and so is expected to display a
longer average length of time homeless.

Average LoT Homeless (days)

2500

2000 /5—
5

1500

2115

1151
1000

500

FY18 FY19 FY20 Fy21




The Extent to which Persons who Exit
omelessness to Permanent Housing
Destinations Return to Homelessness

The percentage of clients that return to homelessness within 2 years of an exit to a permanent housing
destination.

Returns to Homelessness from Perm Housing
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Change in Annual Counts

This measures the number of people in shelters in HMIS on an annual basis.

Annual Counts in HMIS (ES/TH)
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Change in the number of persons entering ES,
SH, TH, and PH projects with no prior
enrollments in HMIS (First time homeless)

This measures the number of people entering the system for the first time in the last two years.

Clients experiencing Homelessness for the First Time
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Change in SO exits to temporary destinations,
some institutional destinations, and
permanent housing destinations

Percentage of successful exits from Street Outreach projects

Successful Exits from Street Outreach
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Change in ES, SH, TH, and PH-RRH exits
to permanent housing destinations

Percentage of exits to permanent housing destinations from Emergency Shelters, Transitional Housing, and
Rapid Rehousing programs.

% of Successful Exits from ES, TH, and RRH
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Change in PH exits to permanent housing
destinations or retention of permanent
housing

Percentage of clients that retained housing in a permanent housing project (excluding Rapid Rehousing) or

exited the projectto a permanent housing destination.
% Retaining Housing or Exiting to Housing
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